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FACILITY MANAGEMENT SERVICE PVT LTD

"A PRIVATE LIMITED COMPANY LICENCED UNDER PSAR ACT - 2005

A Combined Management Services for
Security, Housekeeping & Manpower Supporting Services

Kerala | Karnataka | Tamilnadu

ENABLING BUSINESS BY MANAGED TECHNOLOGIES



QUALITY POLICY

“We commit, to deliver eminence security service to our clients.
We believe that Client 1s the most important to our business. We
are not doing them a favour by our service. They are doing us a
favour by giving us an opportunity. We should pay off them with
our excellent service.”

MANAGING DIRECTOR

PREFACE

ManKut 1s a leading security and
facility management company
with offices in the capital cities of
South India. ManKut operate in
all market segments and has a
customer and staff centric. This 1s
illustrated by our single point of
contact account management
programme and our investment in 1
staff training. ¢ ' e | |
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Our training programme provide a
variety of industry, customer service
and client specific programmes for
ManKut security employees.

Our company values-Integrity, Team
work, Attitude, Performance and
Passion which are carefully chosen and
it form the framework for our
commitment to outstanding customer
service as well as in guiding our daily
actions.

We train and manage our staff in
accordance with the latest HR
technologies.




WHAT WE DO

ManKut provides a full range of
security services and facility ‘ q‘ '.
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(house keeping) across all market
segments. Our security personnel
provide a  visible  security
presence, demonstrating a board
range of skills from general
guarding to highly specialized
security and facility role.

We train and manage our staff in &
accordance with the latest HR
technologies.
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TRAINING

ManKut provides the necessary
training to meet each client requirement
for security and facility services.

We believes that well trained and
motivated people are the foundation of
success and our in-house training
division further demonstrates our
commitment to professional development.




WHY WE DIFFER FROM OTHERS

Our expert facilitators and strong Army
background enable us to deliver site
specific training as per our clients
requirement and changing industry needs.
The training we offer to our clients is
developed in close consultation with
relevant personnel to ensure the specific
needs of each oganisations are met.

We have developed training packages and
conducted programmes with excellent
feedback in areas such as:
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Customer service

Emergency response

Loss prevention

Conflict resolution

Dealing with aggressive persons
Incident reporting

Hazard identification and risk
assessment

¢ Supervisor training

Management skills-leadership
and performance management.




OUR KEY AREAS

¢ STRICT RECRUITMENT PROCESS
THROUGH BACKGROUND CHECKS

¢ STRICT COMPLIANCE OF ALL
GOVT. OBLIGATIONS

¢ REGULAR MONITORING

¢ REGULAR TRAINING

¢ QUICK REACTION

¢ SURPRISE CHECKING AND
NIGHT CHECKING
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HUMAN RESOURCE

ManKut recruits people from across the country from the age group of 22-45 years
as per client and site requirements. Their biodata’s are being maintained along
with finger prints, character and antecedent verification and educational
certificates as per PSARA Act 2005.




DAILY SITE PROCEDURES

¢ Guard mounting and dismounting drill is compulsory everyday during
shift changing.

# Fall in 15 minutes before shift changing.

¢ Turnout checking by supervisor.

# Briefing by shift changing Supervisors and reporting of incidents.

# Post wise briefing by Supervisor.

# Field officer’s visit and briefing to supervisors and guards.

& Meeting the client regularly.

¢ Obtaining feedback verbally every day and in writing on prescribed form

every fortnightly.

OUR VISION

Our Vision 1s on meeting client needs.
We develop our team in conjunction with our
clients so we know they will meet your needs.

OUR MISSION

To make people safe by pushing mental and
technological boundaries. Our mission
describes how we work to achieve our vision.
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FACILITY MANAGEMENT SERVICE PVT LTD

Enabling Business by Managed Technologies

A Combined Management Services for Security, Housekeeping & Supporting Services
Trivandrum / Alleppey / Thiruvalla / Kottayam / Cochin / Thrissur / Guruvayoor

BRANCH OFFICE
Sri Rameshwara Complex, 59, Golden Bakery, Ayyappa Temple Street
Byrathi, Kothanur Post, Bengaluru - 560 077
Mob: 9886039939, Email : mankutfms@gmail.com

TC-25/979, Aristo Junction, Thampanoor, Thrivananthapuram

REGIONAL OFFICE KERALA
Kanicheril Building, Koyikkal Jn., Kuttemperoor P.O., Mannar

Alappuzha, Kerala - 689 623
Ph: 0479 2315533, Mobile : 9995825741, 9900085754

CORPORATE OFFICE

B006 Sai Satyam, Divyaunnati Layout, Hormavyagra
Babusapalaya, Bangalore - 560 043
Mobile : 9886039939, 9449068074, Email : mankutfms@gmail.com

www.mankut.in
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KERALA | KARNATAKA | TAMILNADU



